
Task 3 – connectivity and 
communication requirements

This work package needs a workshop as shown on the workplan 

(pre-reading slide 3)



Communications, measurement & validation

• The goal is to have common “interoperable” systems that can be used 
by all parties in the flexibility service market

• The FlexForum goal is to define the practical things we need to 
transact flexibility
• That we can use now

• That can be built on for the future

• Like the product definitions we have done, we need communication, 
measurement and validation definitions to be common

• The communications is “who, when, what, where and prove it”  



Common terminology and definitions

• Pre-Procurement (Flexibility User)

• Even with a future of “dynamic flexibility” we still need flexibility services to “register 
their interest” and flexibility users to “define a potential need”

• This means common definitions of things like locations – GXP, Substation, Feeder, 
ICP?

• Procurement (Flexibility User)

• The selected “standard mechanism” to communicate, measure and validate

• Pre-operation (Flexibility Provider)

• Pre-setting the common services (Programs, locations, amounts) in preparation for 
the “signal”

• Operation (Flexibility Provider)

• Actioning, measurement, validation 



What is best practice?

• Right now
• Interoperable nationally

• Going forward
• ‘fully’ automated

• Scalable

• Secure

• Reliabile

• Interoperable internationally

• Certified

• This allows a comms journey that’s backwards compatible 



Roadmap
• Manual 

• email, text, phone call to activate 
predefined flexibility services
e.g. Transpower on 9 Aug 2021

• Integration to in-house systems
• Simple commands generated by 

inhouse systems
e.g. EDB demand management system activating 
a ripple system to send a DRED* signal (0,1,2,3)

• Interoperable (international) open 
standards
• Certified, Secure, Interoperable, 

scalable
• EECA/EEA DR open Standards project

*DRED – Demand Response Enabled Device


